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No. MOB-48NAS-2010/71 Dated: 14-03-2011
- O

General Manager (CMTS), Nodal Center
Chandigarh/ Kolkata/ Pune/ Trichy

Subject: ITD Project Tarang - SMS to other network

Kindly find enclosed here with a letter No. 3-32/2009-EB
AGM (EB-l), BSNL C.0. I cc

above noted subj
implementation. ;

o)

(Rajes$h Bhar ava)
AGM (NWD-W)
; 011-23766066
Copy to-

1 CGMs all Telecom Circles/ Mctro Districts.
- & Sr. GM (EB-1) BSNL C.O
- 3 GM (Fin-CM) BSNL C.O.
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225, Eastern Court, Janpath, /p.ﬂ (¥IA TTHI T IUHH)
Corporate Office, New Delhi-1 £ BHARAT SANCHAR NIGAM LIMITED
Tel No 23708027 / Fax - 23708028 e e
3-32/2009-EB-I Dated: 03-03-2011
To,

All Chief General Managers
Telecom Circle / Metro Districts / NTR

Sub:- ITD Project Tarang - SMS to other network & Call Center Facility.

Approval of competent authority is conveyed to offer:-

e Unlimited 'SMS to other network for one month w. e. f 01-04-2011.
e 300 free SMS per connection per month to other network from 01-05-
2011 onwards.

* Only Person-to-Person SMS are covered under this project.

This provision of free SMS to other network shall lapse as and when IUC
with other operators for SMS is implemented.

ThevGM NWO CM, BSNL Corporate Office has been requested to coordinate
and get it configured in all the four zones for smooth implementation.

Further, a dedicated Enterprise Call Center is now functional on 1800 180
1957 and all ITD officials can now access the same, in case of any
requirements / queries /complaints etc.

-~

( S Sundaresan)
AGM( EB-I)

Copy to

1. Sr. GM BPE / GM Ent F BSNL CO. New Delhi.
2. GM NWO CM BSNL Corporate Office.
3. All Nodal Officers.




